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Resumen

Objetivo: El objetivo del estudio fue determinar la asociacion entre el
hostigamiento laboral y la presencia de sindrome de Burnout en el personal

sanitario en un hospital de nivel 11l del Ministerio de Salud del Pera.

Métodos: Se realizd un estudio analitico transversal en el Hospital Nacional
Hipdlito Unanue en Lima, Perd. La presencia de Burnout y hostigamiento
laboral fueron medidas usando los cuestionarios Maslach Burnout Inventory-
Human Services Survey (MBI-HSS) y Negative Acts Questionnaire-Revised
(NAQ-R), respectivamente. El analisis multivariado se realiz6 mediante el uso
de un modelo de regresion logistica multiple utilizando como variable respuesta

la presencia o no de Burnout.

Resultados: Se evaluaron a 206 trabajadores de salud de los departamentos
de medicina y cirugia durante los meses de febrero y marzo 2018. De ellos, 22
(10.7%) presentaron Burnout. EI nimero de participantes con hostigamiento
laboral bajo y moderado fue 179 (86%) y 27 (14%), respectivamente. Ningun
trabajador presentd un hostigamiento muy elevado. En el analisis bivariado, la
edad con OR de 0.94 (IC 95% 0.89-0.99; p=0.02), el estado civil con OR de
2.85 (IC 95% 1.01-8.06; p=0.04) y el hostigamiento con OR de 5.20 (IC 95%
1.92-14.09; p=0.009) se asociaron a la presencia de Burnout. En el analisis
multivariado, el unico predictor significativo de Burnout fue el puntaje NAQ-R
para hostigamiento laboral. La presencia de un hostigamiento moderado a

elevado se asocio a un OR de 4.00 (IC 95% 1.4-11.3; p=0.009).

Conclusiones: Es importante identificar a trabajadores de la salud con

hostigamiento laboral por su fuerte asociacion con el sindrome de Burnout.
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Palabras clave: Bullying, hostigamiento no sexual, agotamiento profesional,

personal de salud.

Abstract

Aim: The aim of the study was to determine the association between work
harassment and the presence of Burnout syndrome in health personnel in a

level 11l hospital of the Ministry of Health at Peru.

Methods: Analytical cross-sectional study conducted in the Hospital Nacional
Hipdlito Unanue in Lima, Perl. The presence of burnout and work harassment
were measured using the Maslach Burnout Inventory-Human Services Survey
(MBI-HSS) and the Negative Acts Questionnaire-Revised (NAQ-R)
guestionnaires, respectively. We perform the multivariate analysis using a
multiple logistic regression model using the presence or absence of Burnout as

an outcome variable.

Results: Were evaluated 206 health workers from the departments of medicine
and surgery during the months of February and March 2018.0ut of them, 22
(10.7%) presented Burnout. The number of participants reporting low and
moderate work harassment was 179 (86%) and 27 (14%), respectively. No
worker reported high levels of work harassment. In the bivariate analysis, age
with an OR of 0.94 (95% CI 0.89-0.99; p=0.02), marital status with OR of 2.85
(95% Cl 1.01-8.06; p=0.04) and bullying with OR of 5.20 (95% CI 1.92-14.09;
p=0.009) were associated with the presence of Burnout. In the multivariate
analysis, the only significant predictor of Burnout was the NAQ-R score for

bullying at work. The presence of moderate work harassment was associated
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with an OR of 4.00 (95% CI 1.4-11.3, p = 0.009) compared to low levels of

bullying.

Conclusions: It is important to identify health workers with bullying at work due

to its strong association with Burnout syndrome.

Key words: Bullying, Nonsexual Harassment, Professional Burnout, Health

Personnel.
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