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3. RESUMEN

El estudio tuvo como finalidad establecer como se relaciona el clima educativo
hospitalario con las dimensiones del sindrome de burnout en internos de medicina
humana de un hospital nacional de Lima durante el afio 2025. La investigacién parte de
que el internado médico constituye una etapa de formacién en la que los estudiantes
combinan actividades académicas con responsabilidades asistenciales. Esta
experiencia implica el contacto continuo con pacientes y profesionales de salud, ademas
de la adaptacién a las normas, rutinas y exigencias propias de los diferentes servicios
hospitalarios. En este escenario, las caracteristicas del entorno en el que se desarrolla
la formacién pueden influir en la experiencia educativa y en el bienestar emocional de

los internos.

Se realiz6 un estudio de enfoque cuantitativo, con disefo no experimental, transversal,
analitico y correlacional. Participaron 123 internos de medicina que realizaron su
internado en el Hospital Nacional Arzobispo Loayza durante el periodo de estudio.
Debido a que se consider6 a todos los participantes que cumplian con los criterios
establecidos, se trabajé mediante un muestreo censal. Los internos correspondieron a

las areas de Cirugia General, Ginecologia y Obstetricia, Pediatria y Medicina Interna.

La informacién fue recogida mediante una ficha de caracteristicas sociodemograficas y
dos instrumentos de evaluacion. Para valorar el clima educativo hospitalario se aplico el
Postgraduate Hospital Educational Environment Measure (PHEEM), mientras que las
dimensiones del burnout fueron evaluadas mediante el Maslach Burnout Inventory-
Human Services Survey (MBI-HSS). El primer instrumento permitid6 conocer la
percepcion de los internos respecto a la ensefianza, autonomia y apoyo dentro del
hospital. El segundo permitié valorar por separado el agotamiento emocional, la

despersonalizacion y la realizacion personal. Antes de su aplicacion, los instrumentos
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fueron sometidos a los procedimientos correspondientes de validacion y confiabilidad.

En los resultados descriptivos se observé que la valoracion del clima educativo
hospitalario se concentré principalmente en la categoria “existen dificultades”,
correspondiente al 50,4 % de los participantes. A esta categoria le siguidé “ambiente
benigno”, con 35,0 %, mientras que el 9,8 % percibié un ambiente excelente y el 4,9 %
lo considerd deficiente. En conjunto, estos resultados muestran que la percepcion del
entorno educativo se ubicd principalmente en un nivel intermedio, evidenciando la
presencia de aspectos que aun pueden ser fortalecidos dentro del proceso formativo

hospitalario.

Al analizar las dimensiones del burnout, el agotamiento emocional presenté una
distribucion de 39,0 % en el nivel bajo, 30,9 % en el nivel medio y 30,1 % en el nivel alto.
Para la despersonalizacion, el 42,3 % de los internos se ubicé en el nivel bajo, el 27,6
% en el nivel medio y el 30,1 % en el nivel alto. En relacion con la realizacién personal,

el 39,8 % presentd un nivel bajo, el 33,3 % un nivel medio y el 26,8 % un nivel alto.

Para evaluar la asociacion entre el clima educativo hospitalario y las dimensiones del
burnout se utilizd el coeficiente de correlacion de Spearman, considerando
estadisticamente significativo un valor de p < 0,05. Los resultados mostraron una
asociacion inversa fuerte entre el clima educativo y el agotamiento emocional (rs = -
0,701; p < 0,001). De igual manera, se observé una relacién inversa muy fuerte con la
despersonalizacion (rs = -0,843; p < 0,001). En cambio, la realizacién personal presenté
una relacion directa y muy fuerte con el clima educativo hospitalario (rs = 0,859; p <

0,001).

En términos generales, los hallazgos indican que una valoracion mas positiva del

entorno educativo hospitalario estuvo acompafiada de menores niveles de agotamiento
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emocional y despersonalizacién. A su vez, quienes percibieron mejores condiciones
educativas tendieron a presentar mayores niveles de realizacion personal. Estos
resultados ponen de manifiesto la importancia de aspectos como las condiciones
pedagdgicas, la supervision clinica, la comunicacion y el respaldo recibido durante el
internado, debido a que el hospital constituye simultdneamente un espacio asistencial y

un escenario de formacion profesional.

En sintesis, el analisis realizado evidencié una asociacion estadisticamente significativa
entre el clima educativo hospitalario y las tres dimensiones evaluadas del sindrome de
burnout. Los resultados respaldaron tanto la hipoétesis general como las hipétesis
especificas planteadas en el estudio. En este sentido, mejorar las condiciones en las
que se desarrolla la formacion clinica, mediante una supervisién adecuada,
retroalimentacién oportuna, acompafiamiento y respaldo institucional, podria favorecer
una experiencia educativa mas satisfactoria y contribuir al bienestar de los internos de

medicina humana.

Palabras clave: clima educativo hospitalario, sindrome de burnout, internos de

medicina humana, agotamiento emocional, despersonalizacion, realizacién personal.
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4. ABSTRACT

The study aimed to establish the relationship between the hospital educational climate
and the dimensions of burnout syndrome among medical interns at a national hospital in
Lima during 2025. The research was based on the premise that medical internship
represents a formative stage in which students combine academic activities with clinical
responsibilities. This experience involves continuous interaction with patients and
healthcare professionals, as well as adaptation to the rules, routines, and demands of
different hospital departments. Within this context, the characteristics of the environment
in which training takes place may influence both the educational experience and the

emotional well-being of medical interns.

A quantitative study was conducted using a non-experimental, cross-sectional,
analytical, and correlational design. The participants were 123 medical interns who
completed their internship at Hospital Nacional Arzobispo Loayza during the study
period. Since all participants who met the established eligibility criteria were included, a
census sampling approach was used. The interns belonged to the General Surgery,

Gynecology and Obstetrics, Pediatrics, and Internal Medicine departments.

Data were collected using a sociodemographic questionnaire and two assessment
instruments. The Postgraduate Hospital Educational Environment Measure (PHEEM)
was administered to assess the hospital educational climate, while the Maslach Burnout
Inventory-Human Services Survey (MBI-HSS) was used to evaluate the dimensions of
burnout. The first instrument assessed the interns’ perceptions regarding teaching,
autonomy, and support within the hospital. The second allowed emotional exhaustion,
depersonalization, and personal accomplishment to be assessed separately. Prior to
their application, the instruments underwent the corresponding validity and reliability

procedures.
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Descriptive results showed that perceptions of the hospital educational climate were
primarily concentrated in the “there are difficulties” category, reported by 50.4% of
participants. This was followed by the “more positive than negative” category, with
35.0%, while 9.8% perceived an excellent environment and 4.9% considered it deficient.
Overall, these findings indicate that perceptions of the educational environment were
mainly at an intermediate level, suggesting the presence of aspects that could still be

strengthened within the hospital-based training process.

Regarding the dimensions of burnout, emotional exhaustion was classified as low in
39.0% of participants, moderate in 30.9%, and high in 30.1%. For depersonalization,
42.3% of the interns were classified at a low level, 27.6% at a moderate level, and 30.1%
at a high level. Regarding personal accomplishment, 39.8% presented a low level, 33.3%

a moderate level, and 26.8% a high level.

To assess the association between the hospital educational climate and the dimensions
of burnout, Spearman’s rank correlation coefficient was used, considering p < 0.05 as
the threshold for statistical significance. The findings showed a strong inverse
association between the educational climate and emotional exhaustion (rs = -0.701; p <
0.001). Likewise, a very strong inverse relationship was observed with depersonalization
(rs = -0.843; p < 0.001). In contrast, personal accomplishment showed a very strong

direct relationship with the hospital educational climate (rs = 0.859; p < 0.001).

Overall, the findings indicate that a more positive perception of the hospital educational
environment was accompanied by lower levels of emotional exhaustion and
depersonalization. At the same time, participants who perceived better educational
conditions tended to report higher levels of personal accomplishment. These findings
highlight the importance of factors such as educational conditions, clinical supervision,

communication, and support during medical internship, since the hospital simultaneously
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serves as a healthcare setting and a professional training environment.

In summary, the analysis demonstrated a statistically significant association between the
hospital educational climate and all three dimensions of burnout assessed in the study.
The findings supported both the general hypothesis and the specific hypotheses
proposed. In this regard, improving the conditions under which clinical training takes
place through adequate supervision, timely feedback, guidance, and institutional support
could contribute to a more satisfactory educational experience and promote the well-

being of medical interns.

Keywords: hospital educational climate, burnout syndrome, medical interns, emotional

exhaustion, depersonalization, personal accomplishment.
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