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RESUMEN 

Este estudio buscó conocer la relación entre el síndrome de Burnout (SB) y la satisfacción laboral 

(SL) en profesionales de la salud de un hospital especializado en salud mental de Santa Anita. La 

investigación fue cuantitativa, básica, no experimental, transversal y correlacional. Participaron 

185 trabajadores sanitarios de diversas especialidades y condiciones laborales, seleccionados 

mediante muestreo probabilístico estratificado. Se hizo uso del Inventario de Burnout de Maslach 

y la Encuesta de SL del Ministerio de Salud, ambos con propiedades psicométricas adecuadas. 

Los resultados mostraron un promedio alto de SB (M = 75.24; DE = 8.51) y SL elevada (M = 

87.19; DE = 16.07), con variabilidad en ambas. El análisis inferencial reveló una relación 

significativa e inversa entre SB y SL, indicando que mayor desgaste laboral se asocia con menor 

SL. En resumen, el SB se relaciona significativamente con la SL en el personal sanitario, 

sugiriendo la necesidad de estrategias para prevenir el desgaste y promover el bienestar laboral. 

 

Palabras clave: Síndrome de Burnout, Satisfacción laboral, personal sanitario, 

salud mental, hospital 
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ABSTRACT 

This study aimed to examine the relationship between Burnout Syndrome (BS) and job 

satisfaction (JS) among healthcare professionals working at a mental health hospital in Santa 

Anita. The research followed a non-experimental, basic, quantitative, cross-sectional, and 

correlational design. A total of 185 healthcare workers from different specialties and employment 

conditions participated, selected through stratified probabilistic sampling. The Maslach Burnout 

Inventory and the Ministry of Health Job Satisfaction Survey were used as instruments, both 

demonstrating adequate psychometric properties. The results showed high mean levels of BS (M 

= 75.24; SD = 8.51) and elevated JS (M = 87.19; SD = 16.07), with variability observed in both 

variables. Inferential analysis revealed a significant inverse relationship between BS and JS, 

indicating that higher levels of occupational burnout are associated with lower job satisfaction. 

In summary, burnout is significantly related to job satisfaction among healthcare personnel, 

highlighting the need for strategies aimed at preventing burnout and promoting occupational 

well-being. 

 

Keywords: Burnout Syndrome, Job Satisfaction, healthcare personnel, mental 

health, hospital 




