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RESUMEN

El estudio analiz¢ la relacion entre el Sindrome de Burnout y la resiliencia en jovenes
voluntarios sociales de Lima, Cusco y Ucayali mediante un enfoque mixto con disefio
de triangulacion concurrente, aplicando el Inventario de Burnout de Maslach y la Escala
de Resiliencia RS-14 a 384 participantes, asi como entrevistas semiestructuradas a ocho
voluntarios; los resultados evidenciaron bajos niveles de agotamiento emocional y
despersonalizacion, altos niveles de realizacion personal y una resiliencia elevada en la
competencia personal y moderada en la adaptacion a uno mismo y a la vida,
encontrandose correlaciones negativas significativas entre la resiliencia y el
agotamiento emocional y la despersonalizacion, y una correlacion positiva con la
realizacion personal, mientras que el andlisis cualitativo identifico el apoyo social, las
condiciones organizacionales, el humor, el optimismo, la adaptabilidad, la autonomia y
la planificacion como recursos clave para mitigar el desgaste, concluyéndose que la
resiliencia actiia como un factor protector frente al burnout al fortalecer la regulacion
emocional y la autoeficacia, lo que sustenta la necesidad de implementar programas de

prevencion y fortalecimiento emocional en jovenes voluntarios.

Palabras clave: resiliencia, sindrome de burnout, voluntariado social, afrontamiento,

jovenes voluntarios.
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ABSTRACT

The study analyzed the relationship between Burnout Syndrome and resilience in young
social volunteers from Lima, Cusco, and Ucayali using a mixed-methods approach with
a concurrent triangulation design. The Maslach Burnout Inventory and the RS-14
Resilience Scale were administered to 384 participants, along with semi-structured
interviews conducted with eight volunteers. The results showed low levels of emotional
exhaustion and depersonalization, high levels of personal accomplishment, and high
resilience in personal competence with moderate levels in adaptation to self and life.
Significant negative correlations were found between resilience and emotional
exhaustion and depersonalization, as well as a positive correlation with personal
accomplishment. Complementarily, the qualitative analysis identified social support,
organizational conditions, humor, optimism, adaptability, autonomy, and planning as
key resources to mitigate burnout. It is concluded that resilience acts as a protective
factor against burnout by strengthening emotional regulation and self-efficacy,
supporting the need to implement prevention and emotional strengthening programs for

young volunteers.

Keywords: resilience, burnout syndrome, social volunteering, coping, young volunteers.
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