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RESUMEN

Introduccion: En el Peru, la labor policial se caracteriza por altos niveles de estrés,
tensién y agotamiento. Los efectivos de la Policia Nacional, en el ejercicio de sus
funciones, enfrentan demandas constantes de sus superiores y de la ciudadania, lo
que puede repercutir en su salud, asi como en sus niveles de satisfaccién laboral.
Objetivo: Determinar la relacion entre el sindrome de burnout y la satisfaccion laboral
en el personal policial de una comisaria de Lima Norte, distrito de Los Olivos, 2025.
Metodologia: Se desarroll6 un estudio correlacional, no experimental y de corte
transversal. Se aplico el cuestionario Maslach Burnout Inventory para evaluar el
sindrome de burnout y la escala de Satisfaccion Laboral SL-SPC para medir la
satisfaccion laboral. Resultados: El analisis estadistico arrojo un coeficiente Rho de
Spearman (rho = 0.044; p = 0.657), indicando que no existe relacién significativa entre
las variables estudiadas. Conclusion: Factores organizacionales y psicosociales,
como el clima laboral, el reconocimiento, la gestion del estrés y el apoyo institucional,
podrian tener mayor influencia en la satisfaccion laboral y en |la presencia del sindrome

de burnout que las caracteristicas individuales o estructurales del personal policial.

Palabras claves: Sindrome de burnout, Satisfaccién laboral, policias, enfermedades

ocupacionales, salud mental.
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ABSTRACT

Introduction: In Peru, police work is characterized by high levels of stress, tension, and
exhaustion. Officers of the National Police, in the performance of their duties, face
constant demands from both their superiors and the public, which may affect their health
as well as their levels of job satisfaction. Objective: To determine the relationship
between burnout syndrome and job satisfaction among police personnel from a police
station in Lima Norte, Los Olivos district, 2025. Methodology: A correlational, non-
experimental, cross-sectional study was conducted. The Maslach Burnout Inventory
was applied to assess burnout syndrome, and the SL-SPC Job Satisfaction Scale was
used to measure job satisfaction. Results: The statistical analysis showed a
Spearman’s Rho coefficient (rho = 0.044; p = 0.657), indicating no significant
relationship between the studied variables. Conclusion: Organizational and
psychosocial factors such as work climate, recognition, stress management, and
institutional support may exert a greater influence on job satisfaction and the presence

of burnout syndrome than individual or structural characteristics of police personnel.

Keywords: Burnout syndrome, Job satisfaction, Police officers, Occupational diseases,
Mental health.
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