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RESUMEN
OBJETIVO: Determinar la diferencia entre el nivel de satisfaccion en
teleconsulta y en consulta presencial en pacientes atendidos en servicios de

salud mental en hospitales de Lima Metropolitana.

METODOS:

Estudio transversal que propone la comparacion entre los niveles de satisfaccion
de los tipos de consulta ambulatoria que asisten los pacientes atendidos en
servicios de salud mental de los hospitales referenciales.

En el siguiente estudio se propone la exploracién del nivel de satisfaccion entre
consulta presencial y teleconsultas, y su funcionamiento posterior a la pandemia,

en este rubro que es la teleconsulta en servicios de salud mental.

RESULTADOS: Se evaluaron 188 encuestas sobre satisfaccion en consultas
presenciales y teleconsultas en servicios de salud mental de hospitales de Lima
Metropolitana, centrandose en factores sociodemogréficos. La muestra incluy6
a 188 participantes de 18 a 80 afios. El andlisis demostrdé la predominancia
femenina (53.72%), estados civiles y diversas ocupaciones. No se hallaron
diferencias significativas en la satisfaccion segun sexo, edad o estado civil.

Sin embargo, la situacién laboral mostré una tendencia hacia la significancia (p
= 0.19). Los resultados sugieren que el desempleo podria influir ligeramente en
la satisfaccion. Respecto al lugar de procedencia, no se identificaron diferencias
significativas (p = 0.92). En cambio, en telemedicina, la edad mostré una

asociacion significativa con la satisfaccion (p = 0.02), mientras que el sexo,
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estado civil y lugar de procedencia no la mostraron (p > 0.05). Aunque no se
hallaron diferencias significativas segun la ocupacién (p = 0.87), se observé una

tendencia hacia mayor satisfaccion entre los empleados.

CONCLUSIONES: El estudio no muestra diferencias significativas en la
satisfaccion entre teleconsultas y consultas presenciales, pero sefiala una
tendencia hacia el uso mas frecuente de teleconsultas por parte de individuos
jovenes. Esta preferencia se atribuye a la afinidad de los jovenes con la
tecnologia y a su busqueda de soluciones practicas. Se sugiere investigar las
razones subyacentes de esta preferencia para informar futuras estrategias de

atencion médica.

PALABRAS CLAVE: Teleconsulta, Satisfaccion del paciente y Psiquiatria
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ABSTRACT
OBJECTIVE: Determine the difference between the level of satisfaction in
teleconsultation and in-person consultation in patients treated in mental health

services in hospitals in Metropolitan Lima.

METHODS: Cross-sectional study that proposes the comparison between the
levels of satisfaction of the types of outpatient consultations attended by patients
treated in mental health services at reference hospitals.

The following study proposes the exploration of the level of satisfaction between
in-person consultation and teleconsultations, and their functioning after the

pandemic, in this area, which is teleconsultation in mental health services.

RESULTS: 188 surveys on satisfaction in both in-person consultations and
teleconsultations in mental health services at hospitals in Lima Metropolitana
were evaluated, focusing on sociodemographic factors. The sample included 188
participants aged 18 to 80 years old. The analysis showed a female
predominance (53.72%), various marital statuses, and diverse occupations. No
significant differences in satisfaction were found based on gender, age, or marital
status. However, employment status showed a trend toward significance (p =
0.19), suggesting that unemployment might slightly influence satisfaction.
Regarding place of origin, no significant differences were identified (p = 0.92).
Conversely, in telemedicine, age showed a significant association with
satisfaction (p = 0.02), while gender, marital status, and place of origin did not (p

> 0.05). Although no significant differences were found based on occupation (p =
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0.87), a trend toward higher satisfaction among employed individuals was

observed.

CONCLUSIONS: The study doesn't show significant differences in satisfaction
between teleconsultations and in-person consultations, but it points out a trend
towards more frequent use of teleconsultations by young individuals. This
preference is attributed to the young generation's affinity for technology and their
pursuit of practical solutions. Investigating the underlying reasons for this

preference is suggested to inform future healthcare strategies.

KEYWORDS: Teleconsultation, Patient Satisfaction, and Psychiatry
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