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RESUMEN

Objetivo: Determinar la relacién que existe entre sindrome de burnout y la resiliencia
en el profesional enfermero de departamentos de atencion critica en un Hospital de
Lima- Callao durante el 2023. Material y métodos: Se realiz6 la investigacion de tipo
aplicada, alcance correlacional, disefio observacional y enfoque cuantitativo, en una
poblacién de 101 enfermeras del area de UCI y emergencia, asi mismo se realizaron
dos encuestas una para sindrome de burnout de Maslach-Burnout Inventory-General
Survey (MBI- GS) y para resiliencia Wagnild y Youngen. Resultados: Se determino
gue el 43.56% del personal enfermero obtuvo un sindrome de burnout medio y
una resiliencia alta, indicando que no existe relacion entre el sindrome de burnout y
resiliencia en el personal enfermero de departamentos de atencién critica.
Conclusiones: Se concluye que no siempre el bajo nivel de resiliencia se relaciona

con los altos niveles de sindrome de burnout.
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ABSTRACT

Objective: Determine the relationship that exists between burnout syndrome and
resilience in nursing professionals in critical care departments in a Hospital in Lima-Callao
during 2023. Material and methods: The research were carried out in a population of 101
nurses from the area. of ICU and emergency, likewise two surveys were carried out, one
for burnout syndrome from Maslach-Burnout Inventory-General Survey (MBI-GS) and for
resilience Wagnild and Youngen. Results: It is estimated that there is no relationship
between burnout syndrome and resilience in nursing staff in critical care departments.
Conclusions: It is concluded that low levels of resilience are not always related to high
levels of burnout syndrome.
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