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RESUMEN

Objetivo. Determinar la relacion entre el acoso laboral y el ausentismo laboral. Material
y Métodos. Estudio cuantitativo retrospectivo transversal en 797 trabajadores de una
empresa industrial en Lima, Perl, durante el periodo junio a diciembre de 2019.
Incluimos aquellos que contaron con examen médico ocupacional anual, ser trabajador
varon, obrero o empleado con mas de 6 meses en la organizacion. Se clasifico el
ausentismo laboral en dos tipos de causa médica y ho médica, ambos evaluados en
horas. La presencia de violencia laboral se clasificé en nula, mediana y alta. La
intensidad de la violencia fue clasificada en: nula, baja y mediana. El acoso psicoldgico
fue clasificado en: mediana y nulo/bajo. Se aplicod estadistico Kruskall-Wallis (p<0,05).
Resultados. El 64,7% se encontré entre los 30 a 59 afios, 75,5% fue Obrero. Se
encontré asociacion entre ausentismo laboral de causa médica y presencia de violencia
en el trabajo entre 60 a mas afos (p=0,009). Por otro lado se encontrd asociacién entre
el ausentismo laboral de causa no médica y el acoso psicolégico en el trabajo entre los
15 a 29 afos (p=0.041), que al realizar la division entre empleados y obreros, se ratifica
la asociacion entre el grupo de obreros (p=0.041). Conclusiones. Se evidencio
asociacion entre la presencia de violencia en el trabajo, acoso psicoldgico en el trabajo

y ausentismo de acuerdo a grupos etareos y en personal obrero.

Palabras clave: acoso laboral, ausentismo laboral, acoso psicolégico.
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ABSTRACT

Objective. Determine the relationship between workplace harassment and
absenteeism. Material and methods. Cross-sectional retrospective quantitative study
in 797 workers of an industrial company in Lima, Peru, during the period from June to
December 2019. We include those who had an annual occupational medical
examination, being a male worker, worker or employee with more than 6 months in the
organization. Work absenteeism was classified into two types of medical and non-
medical causes, both evaluated in hours. The presence of workplace violence was
classified as null, medium and high. The intensity of violence was classified as: null, low
and medium. Psychological harassment was classified as: medium and null / low.
Results. 64.7% were between 30 to 59 years old, 75.5% were Laborer. An association
was found between medical absenteeism and the presence of violence at work in Age
Group 3 (p = 0.009). On the other hand, an association was found between absenteeism
from work due to non-medical causes and psychological harassment at work in age
group 1 (p = 0.041), which when making the division between employees and workers,
the association between the group of workers (p = 0.041). Conclusions. There was
evidence of an association between the presence of violence at work, psychological

harassment at work and absenteeism according to age groups and workers.

Keywords: workplace harassment, absenteeism, psychological harassment.
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