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“HABITOS DE CONSUMO Y COMERCIO ELECTRONICO
EN LOS MILLENNIALS DE LIMA METROPOLITANA DURANTE
LA PANDEMIA COVID-19/2021”

“CONSUMPTION HABITS AND ELECTRONIC
COMMERCE BETWEEN LIMA METROPOLITANA
MILLENNIALS DURING COVID-19/2021 PANDEMIC”

Vanessa E. Angulo Espinoza?l, Patricia del Pilar Mongrut Tello?, Ana C.
Napan Yactayo*”

RESUMEN

Desde el punto de vista de este estudio, el objetivo de la investigacion considera
“determinar si los habitos de consumo se relacionan con el comercio electronico en
los millennials de Lima Metropolitana durante la pandemia Covid -19/2021”.
Respecto a la metodologia, se desarrollé el disefio no experimental, de enfoque
cuantitativo, alcance descriptivo correlacional. La muestra fue compuesta de 384
personas entre los 23 a 37 afios (millennials). Para la obtencion de datos se aplic6 un
cuestionario conformado por 28 items para ambas variables. Se trabajé con la prueba
de normalidad de Rho de Spearman, encontrando correlaciones positivas. Para la
hipétesis general la correlacién hallada fue de (r = 0,371) indicando que la relacion es
baja, concluyendo que los habitos de consumo se relacionan significativamente con el
comercio electrénico en los millennials de Lima Metropolitana durante la pandemia
Covid-19/2021.

Palabras clave: habitos de consumo, comercio electronico, millennials, pandemia.
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ABSTRACT

From the point of view of this study, the objective of the investigation considers
“determining if consumption habits are related to electronic commerce between Lima
Metropolitana millennials during Covid-19/2021 pandemic”.

Regarding the methodology, the non-experimental design was implemented, with a
quantitative approach, and correlational descriptive scope. The sample was composed of
384 people between 23 and 37 years (millennials). For obtain the data, the survey was use
as a technique, as well as questionnaire as an instrument made up of 28 items for both
variables. About data processing in the inferential environment according to the normality
test, Spearman’s Rho statistician was used, finding positive correlations. About the
general hypothesis, the correlation was (r = 0,371) indicating that the relationship is
positive, concluding that consumption habits are significantly related to electronic
commerce in Lima Metropolitana millennials during Covid-19/2021 pandemic.
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