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RESUMEN
Objetivo: Analizar la relacion entre el sindrome de burnout y sintomas soméaticos
en el personal de salud frente al SARS-COV-2, segun caracteristicas
sociodemograficas y laborales del Hospital Nacional Dos de Mayo.
Materiales y métodos: Se realizd un estudio de tipo observacional, descriptivo
y transversal. Incluyendo trabajadores de salud de 4 servicios (emergencia,
Unida de cuidados intensivos, anestesiologia y Sala de operaciones) dedicados
a la atencién clinica de pacientes infectados por el SARS-COV-2. Para la
recoleccion de datos se utilizo, el inventario burnout de maslach, cuestionario de
salud del paciente PHQ-15 y un cuestionario demogréfico y laboral.
Resultados: Se conté con 196 participantes, encontrandose en relacién a los
niveles de burnout, que el 44,1% presentd un rango leve, 49,5% moderado y
6,1% grave o completo. Dentro de las dimensiones, el mas afectado fue,
agotamiento emocional con 48% considerado grave. En cuanto a somatizacion
y sus niveles de gravedad, se obtuvo minimo (37,8%), bajo (38,8%), moderado
(18,4%) y alto (5,1%), siendo los sintomas mas frecuentes, la lumbalgia y el
insomnio (51 y 50.5% respectivamente).
Conclusiones: Existe un aumento en la frecuencia del sindrome de burnout en
el personal de salud, durante la pandemia de COVID-19, y se evidencio relacién
entre la aparicién de sintomas somaticos y este sindrome, independientemente
del nivel de gravedad.
Palabras claves: Sindrome de Burnout, personal de salud, COVID-19, sintomas

somaticos.
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ABSTRACT
Objective: To analyze the relationship between burnout syndrome and somatic
symptoms in health personnel against SARS-COV-2, according to
sociodemographic and labor characteristics of the Dos de Mayo National
Hospital.
Materials and methods: An observational, descriptive and cross-sectional study
was carried out. Including health workers from 4 services (emergency, intensive
care unit, anesthesiology and operating room) dedicated to the clinical care of
patients infected with SARS-COV-2. For data collection, the maslach burnout
inventory, PHQ-15 patient health questionnaire and a demographic and labor
guestionnaire were used.
Results: There were 196 participants, finding in relation to burnout levels that
44.1% presented a mild range, 49.5% moderate and 6.1% severe or complete.
Within the dimensions, the most affected was emotional exhaustion with 48%
considered serious. Regarding somatization and its severity levels, minimal
(37.8%), low (38.8%), moderate (18.4%) and high (5.1%) were obtained, with the
most frequent symptoms being low back pain and insomnia (51 and 50.5%
respectively).
Conclusions: There is an increase in the frequency of burnout syndrome in
health personnel, during the COVID-19 pandemic, and a relationship between
the appearance of somatic symptoms and this syndrome was evidenced,
regardless of the level of severity.

Keywords: Burnout syndrome, health personnel, COVID-19, somatic symptoms.
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