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CLIMA ORGANIZACIONAL Y SU RELACION CON LA
PRODUCTIVIDAD DE LOS COLABORADORES EN EL AREA DE
VENTAS

ORGANIZATIONAL CLIMATE AND ITS RELATIONSHIP
PRODUCTIVITY OF EMPLOYEES IN THE SALES AREA

Resumen

La investigacion tuvo como objetivo principal determinar la relacién entre el clima
organizacional y la productividad en el area de ventas de la empresa Maestro Ate S.A 2021.
Para determinar el disefio metodoldgico se empled un enfoque cuantitativo, disefio no
experimental de tipo correlacional - descriptivo. La poblacion se conformo de 30
colaboradores del area de ventas. Mediante el procesamiento de la informacién se pudo
detectar que existe una relacion positiva de 0.79 obtenido mediante la correlacion de
Spearman, asi mismo segun el resultado obtenido nos permite inferir que, si la percepcién

sobre el clima organizacional aumenta, mayor sera el incremento de la productividad.
Cadigos JEL: M10, M12, M19

Palabras clave: Clima organizacional; productividad; ventas

Abstract

The main objective of the research was to determine the relationship between the
organizational climate and productivity in the sales area of the company Maestro Ate S.A
2021. To determine the methodological design, a quantitative approach was used, a non-
experimental design of a correlational-descriptive type. The population was made up of 30
employees from the sales area. Through the processing of the information, it was possible to
detect that there is a positive relationship of 0.79 obtained through the Spearman correlation,
likewise, according to the result obtained, it allows us to infer that, if the perception of the
organizational climate increases, the greater will be the increase in productivity.

JEL Classification: M10, M12, M19
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