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RESUMEN

Objetivo: Determinar la relacion entre el sindrome de burnout y ansiedad en contexto
de pandemia por COVID-19 en personal del sistema de transporte asistido de

emergencias EsSalud 2023.

Métodos: Estudio observacional, correlacional y transversal, con una muestra de 99
trabajadores en abril de 2023. Se aplicaron dos cuestionarios, para la variable
sindrome de burnout “Cuestionario Maslach Burnout Inventory (MBI)” y en la variable
ansiedad “Escala para el trastorno de ansiedad generalizada (GAD-7)". Para el
andlisis de datos se utilizo la prueba Rho de Spearman y regresion lineal multiple. Se
obtuvo aprobacién de Comité de ética.

Resultados: El 87.9% de los trabajadores tuvieron un nivel bajo de sindrome de
burnout, el 44.4% de trabajadores presentaron ansiedad y de ellos el leve fue mas
frecuente. En el analisis bivariado se demostré que existe relacion directa entre el
sindrome de burnout y ansiedad (Rho=0.565; p=0.000). Al analizar las dimensiones
de sindrome de burnout se observé que el agotamiento emocional (Rho=0.658;
p=0.000), la despersonalizacion (Rho=0.455; p=0.000) y la realizacion personal
(Rho=-0.239; p=0.017) se relacionaron con la ansiedad. En el analisis multivariado se
observo que el sindrome de burnout influye en la ansiedad, incluso ajustado por edad,

sexo, grado de instruccion, antecedente familiar de COVID-19 y categoria profesional.

Conclusiones: Existe relacion directa entre el sindrome de burnout y la ansiedad en
el personal del sistema de transporte asistido de emergencias EsSalud 2023. Se
requiere impulsar estrategias de promocién de la salud mental laboral hacia el manejo

de ansiedad y sindrome de burnout.

Palabras clave: Estrés laboral, ansiedad, personal de salud (fuente: DeCS BIREME).
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ABSTRACT

Objective: Determine the relationship between burnout syndrome and anxiety in the
context of the COVID-19 pandemic in personnel of the EsSalud 2023 emergency
assisted transportation system.

Methods: Observational, correlational and cross-sectional study, with a sample of 99
workers in April 2023. Two questionnaires were applied, for the burnout syndrome
variable “Maslach Burnout Inventory (MBI) Questionnaire” and in the anxiety variable
“Anxiety Disorder Scale”. generalized (GAD-7)". Spearman's Rho test and multiple
linear regression were used for data analysis. Approval was obtained from the Ethics

Committee.

Results: 87.9% of workers had a low level of burnout syndrome, 44.4% of workers
presented anxiety and of them mild anxiety was more frequent. In the bivariate
analysis, it was shown that there is a direct relationship between burnout syndrome
and anxiety (Rho=0.565; p=0.000). When analyzing the dimensions of burnout
syndrome, it was observed that emotional exhaustion (Rho=0.658; p=0.000),
depersonalization (Rho=0.455; p=0.000) and personal fulfilment (Rho=0.239;
p=0.017) were related with anxiety. In the multivariate analysis, it was observed that
burnout syndrome influences anxiety, even adjusted for age, sex, educational level,

family history of COVID-19 and professional category.

Conclusions: There is a direct relationship between burnout syndrome and anxiety in
the staff of the EsSalud 2023 emergency assisted transportation system. It is
necessary to promote strategies to promote occupational mental health towards the

management of anxiety and burnout.

Keywords: Occupational stress, anxiety, health personnel (source: MeSH NLM).
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