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Resumen

Objetivo. Determinar la influencia del Sindrome de Burnout (SB) en la
satisfaccion laboral (SL) del personal sanitario de un hospital publico en
Cajamarca, Peru.

Métodos. Se realiz6 un disefio transversal analitico. La poblacion fueron
trabajadores asistenciales sin restriccion de edad y sexo. La recoleccion se hizo
en el abril del 2023. La satisfaccion laboral se midi6 mediante el cuestionario
“Escala de Satisfaccion Laboral” y el sindrome de Burnout mediante el “MBI-
Human Services Survey (MBI-HSS)”. Se hallé la asociacion mediante el calculo
de la razon de prevalencia por medio de un analisis de regresion multivariado.
Resultados. Se incluyeron a 132 sujetos, donde el 53% tenia menos 40 afios y
7 de cada 10 eran mujeres. El 64 % era personal de enfermeria entre técnicos y
profesionales y de 3 de cada 4 tenian menos 5 afios de trabajo. Del total de la
muestra, el 49% present6 SB y el 31.8% presentd mala SL. La prevalencia de
mala satisfaccion laboral fue del 21.9% en aquellos con SB y del 41.2% entre
aquellos que no presentaron SB (p=0.017). En el analisis multivariado la
presencia de SB se asocia a una menor prevalencia de mala satisfaccion laboral,
disminuyendo en un 52% ajustado a edad y sexo (RP 0.48; 1C95%; 0.29. a 0.81;
p=0.006).

Conclusion. En esta poblacion, la presencia del Sindrome de Burnout se asocia
a una menor prevalencia de la mala satisfaccion laboral. Ser una poblacion joven
y de poco tiempo laboral podria interferir en la asociacion. Se requieren estudios
prospectivos para confirmar esta relacién en poblaciones similares.

Palabras clave: Burnout, Satisfaccion laboral, trabajadores de la salud, personal

sanitario.
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Abstract
Objective. To determine the influence of Burnout Syndrome (BS) on job

satisfaction (LS) of healthcare personnel in a public hospital in Cajamarca, Peru.

Methods. An analytical cross-sectional design was carried out. The population
was healthcare workers without age or sex restriction. The data were collected in
April 2023. Job satisfaction was measured by means of the "Job Satisfaction
Scale" questionnaire and Burnout syndrome by means of the "MBI-Human
Services Survey (MBI-HSS)". The association was found by calculating the

prevalence ratio by multivariate regression analysis.

Results. A total of 132 subjects were included, where 53% were under 40 years
of age and 7 out of 10 were women. Sixty-four percent were nursing personnel
between technicians and professionals and 3 out of 4 had less than 5 years of
work. Of the total sample, 49% presented SB and 31.8% presented poor LS. The
prevalence of poor job satisfaction was 21.9% among those with BS and 41.2%
among those without BS (p=0.017). In the multivariate analysis the presence of
SB was associated with a lower prevalence of poor job satisfaction, decreasing

by 52% adjusted for age and sex (PR 0.48; 95%ClI; 0.29. to 0.81; p=0.006).

Conclusion. In this population, the presence of Burnout Syndrome is associated
with a lower prevalence of poor job satisfaction. Being a young population with
little working time could interfere with the association. Prospective studies are

required to confirm this relationship in similar populations.

Keywords: Burnout, Job satisfaction, healthcare workers, healthcare personnel.
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