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RESUMEN

El objetivo de esta investigacion es determinar la relacion que existe entre
gestion de proveedores y la satisfaccion del cliente interno en la empresa
Mareauto Peru, Lima 2021, considerando la importancia que tienen para las
empresas en general, por lo cual sera de gran ayuda para que la empresa logre

evaluar y disefiar nuevas estrategias.

La investigacion que se ha desarrollado es de tipo correlacional, no
experimental con corte transversal, realizada con una muestra de 17
colaboradores; como instrumento principal se utilizé el cuestionario, el cual fue
validado por tres expertos y la fiabilidad se dio mediante el alfa de Cronbach,
obteniendo un coeficiente de 0,582 para gestion de proveedores y de 0,865
para el de satisfaccion del cliente interno; para la prueba de hipédtesis, se
empleo la prueba paramétrica de Pearson, donde se obtuvo como resultado el
valor de 0,648, lo que nos lleva a concluir que si existe relacion entre ambas

variables.

Palabras clave: proveedores, cliente interno, investigacion, evaluar y

disefar.
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ABSTRACT

The objective of this research is to determine the relationship that exists
between supplier management and internal customer satisfaction in the company
Mareauto Peru, Lima 2021, considering the importance they have for companies
in general, which will be of great help so that the company is able to evaluate and

design new strategies.

The research that has been developed is of a correlational type, not
experimental with a cross-section, carried out with a sample of 17 collaborators;
The main instrument used was the questionnaire, which was validated by three
experts and the reliability was given by Cronbach's alpha, obtaining a coefficient
of 0.582 for supplier management and 0.865 for internal customer satisfaction;
For the hypothesis test, Pearson's parametric test was used, where the value of
0.648 was obtained as a result, which leads us to conclude that there is a
relationship between both variables.

Keywords: suppliers, internal customer, research, evaluate and design.
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