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RESUMEN

El objetivo del estudio fue determinar la relacion entre el nivel de la inteligencia emocional (IE) y el
desempefio laboral (DL) de los ejecutivos durante el periodo de confinamiento por el brote del Covid - 19.
Esta investigacion tuvo un enfoque cuantitativo, método hipotético deductivo, tipo aplicada, nivel
correlacional, con disefio no experimental y corte transversal. La muestra estuvo conformada por 109
colaboradores de tres areas, sistemas, administrativos y comercial de la empresa. Los instrumentos
obtuvieron un alfa de cronbach, IE (0.869) y DL (0.861). Los resultados indicaron una relacién positiva
moderada, con un Rho de Spearman (0.617), siendo la prueba significativa con un pvalor=0.000 <0.05. Se
concluyd que a una mayor inteligencia emocional existe un a alto desemperio laboral. Corroborando lo
explicado por Gong et al. (2019), Corbi et al. (2018), de manera similar Ngyan et al (2019).
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ABSTRACT

The objective of the study was to determine the relationship between the level of emotional intelligence
(El) and work performance (DL) of executives during the period of confinement due to the Covid-19
outbreak. This research with a quantitative approach, hypothetical method deductive, it was applied type,
correlational level, with non-experimental design and cross-sectional section. The sample consisted of
109 collaborators from three areas, systems, administrative and commercial of the company. The
instruments obtained a cronbach's alpha, IE (0.869) and DL (0.861). The results indicated a moderate
positive relationship, with a Spearman Rho (0.617), the test being significant with a p-value = 0.000 <0.05.
Concluding that there is a high emotional intelligence, job performance is high. Corroborating what was
explained by Gong et al. (2019), Corbi et al. (2018), similarly Ngyan et al (2019).
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